						DIRECTORY50,SOKRATOUS STREET
10431 - ATHENS-GREECE
TEL: 0030-210-5274000 (29 lines)
FAX: 0030-210-5274029
http://www.thealassia.com.gr
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Dear Guest, We would like to welcome you to THE ALASSIA HOTEL. We wish you a pleasant stay.
• RECEPTION. Reception is 24h open. Please press 1 from your room’s telephone device to contact us. For Wake–Up calls, please contact reception.
• CHECK IN TIME 15.00 HRS. / CHECK OUT TIME 12.00 HRS. / Late check out is possible, free of charge, depending on availability. Please contact reception desk.
• EXPRESS CHECK OUT. Just leave your keycard at the reception or call reception just before departure.
• BREAKFAST. Breakfast room is located on the mezzanine floor and breakfast is served from 07.00 to 10.30 hrs. It can be reached by the elevator if you press the button M. Early breakfast (coffee / tea / juices / cakes only) is also available from 06.00 to 07.00 hrs. Breakfast box is also available (on request). Please contact reception. Breakfast room service is also provided.
• BAR. Is located on the ground floor and is open from 08.00 to 24.00 hrs. For Room Service please dial 1.
• INTERNET ACCESS. It is free of charge for our guests, password ALASSIA!
• USE OF TELEPHONE. The telephone in your room is digital and operates only through the hotel switchboard. The telephone system keeps track of your calls their duration and cost. External Line: Dial the number you wish to dial. Call a room within the hotel:  Dial the room number.

• SAFE DEPOSIT BOX. (free of charge). You are kindly requested to place your money and any other valuable belongings in it. The hotel has no responsibility for the loss of valuable belongings and money as long as they haven’t been placed in the safe box. Main safe box is available at the reception also.

• BUSINESS CENTER / LIBRARY / PLAY ROOM. Laptops and tablets are at your disposal free of charge (reception). On the ground floor there is Business center (with pc, printer and scanner) (free of charge), Library, Magazines, Newspapers and different games (free of charge).
• LAUNDRY / IRON SERVICE. There is laundry list and laundry bag in your room. Please fill in the list with the clothes you need to be cleaned, leave them on the bed and the chambermaid will pick them up in the morning (24 hrs. service). Dry cleaning is also provided (48 hrs. service except weekends) (extra charge).
• LUGGAGE ROOM. Is located on the ground floor. You can leave your luggage with us for safe keeping. Please contact reception. Porter service is also available.
• OTHER SERVICES. We can provide you with extra changes of bedsheets, pillows, towels, amenities and bedcovers if necessary. We can also provide you with iron. Baby cots are available (free of charge). Baby sitting on request (with extra charge – notice 24 hrs. in advance – provided by certified baby sitter). Please feel free to contact the reception for any further assistance including Rent a car services, Transportation (taxi services), Hairdresser appointments, Tours / Excursions, and any other suggestions for restaurants, theaters, nightlife, e.t.c you may need.
• EMERGENCY. In case of emergency please call reception by dialing 1 on your telephone device.

· FOR ANY COMPLAINT PLEASE INFORM RECEPTION (all complaints are recorded)
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